Sedex Members Ethical Trade Audit
(SMETA) Report

Version 5.0 Dec 2014, 2/4 Pillar Audit; replaces version 4.0 May 2012

Supplier name: -Factory LLP
Site country: India
Site name: B - actory LLP
Parent Company name (of the site): B - actory LLP
SMETA Audit Type: ] 2-Fillar & 4-Fillar
Date of Audit 20-21/03/2017
Augdit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health and Safaty,
Envircnment and Business ethics. The SMETA Best Practice Guidance Version 5 December 2015 was
applied. The scope of workers included all types at the site e.g. direct employees, agency workers,
workers employed by service providers, and workers provided by other contractors. Any deviations from
the SMETA Methodology are stated (with reasons for deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
= ETIBase Code
» SMETA Additions
Management systems and code implementation, \Neﬂ n g re
Entitliernent to Work & Immigration, QD S, o
Sub-Contracting and Home working, 406‘ %
4-Pillar SMETA
2-Pillar requirements plus
Additional Pillar assessment of Environment
Additional Pillar assessment of Business Ethics
The new ETI Working Hours Clause

..
o3
@
7))
-
5
Now integrated into this latest SMETA version. E_
g

Where appropriate non-compliances were raised against the
ETl code / SMETA Additions & local law and recorded as &
non compliances on both the audit report, CAPR and on Sedex. 6"} b
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Intertek
Audit Company Name: Report Owner (payee):
Intertek B -ciory LLP
Sedex Company Reference:

{only available on Sedex System)

Sedex Site Reference: _

fonly available on Sedex System)

Audit Conducted By

Commercial (<] Furchaser H|
NGO [l Hetailer U
Trade Union (| Brand Owner []
Multi—stakeholder | Combined Audit (select all that apply)
Auditor Reference Number: :

(1 applicable) Mot applicable

SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance with
SMETA Best Practice Guidance and SMETA Measurement Criteria.

Any exceptions to this must be recorded here (e.g. different sample size). None
Auditor Name(s) (please list all including all interviewers):

Lead auditor: Pradeep Kungrani

Team auditor: None

Interviewers: Pradeep Kungrani

Date: March 20 & 21, 2017
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Non—-Compliance Table

Area of Nen—-Conformity
{Only check box when there is a non—conformily, Record the number
and only in the box/es where the non-conformily of issues by line*:
lesue can be found)
(please click on the issue fitle to go direct to | [ =
the appropriate audit reswls by clausa) Additional NC Obs GE
ETI Base Elements
Code LocalLaw | i o not part
of ETl code )
0 M m m O O O 00 00 00
implementation
1 Employment Freely Chosen O O oo oo oo
2 Freedom of Association N Il 0o 0o oo
3 Safety and Hygienic Conditions =2 ] 05 01 00
4 Child Labour O | 1 00 00 o0
5 Wages and Benefits |l |l Qo oo 0z
6 Working Hours O O 00 00 00
7 Discrimination O O 3 00 00 oo
8 Begular Employment O B 00 0o 00
8A Sub-Contracting and '1 O 00 00 00
Homeworking

=] Harsh or Inhumane Treatmen O 0o 0o (07a]
104 Entitlement to Work O Q0 0o [0]4]
10B2 | Envircnment 2-Pillar O MA MNA M A
10B4 | Environment 4—Pillar ] 00 oo o
10C | Business Ethics O I 00 |00

*Please note the table above records the toltal number of Non compliances (NC), Observations (Obs) and Good
Examples (GE). This gives the reviewer an indication of problem areas but does not detail severilies of each issue —
Reviewers need [o check audil results by clause.

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017 @
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Summary of Findings

Summary of main findings: (positive and negative)
(Please give a shorl summary of the main findings per clause)

This pericdic audit was conducted by Intertek India Pvt. Ltd. There was 01 auditor, who assessed the facility's
Operations in 1.5 days. The scope of this audit was based on 4 Pillar SMETA systems.

Overview of opening meeting, facility management responses:-

Auditors entered the facility at 089:17 am on March 20, 2017 and conducted an opening meeting with facility
management according to the ETI Base Code. Mr. NG - 1/znaging Partner, Mrs. _
Partner & ININEGg - | 2rager Admin was present in the meeting and assured full co-operation to this audit.

Site Summary :-
The products manufactured at this site are Cotton, Canvas & Jute Bags,

1.
2

10,
11.

12,
13.
14.

15
16,

The youngest worker on site was 17 years old. Further noted that facility has obtained Form Mo, 5

Worker committee is not a legal requirement. However facility has formed a grievance committee which

The facility has no peak season and production is consistent throughout the year.

The employees work for 6 days a week in four shifts. The normal working hours are as follows :

Overall responsibility for meeting the standards is taken by Mrs. NN - Fartner. There are a total
of 59 employees on site, which includes 49 production employees (24 Male and 25 Female) and 03 non-
production male employees. Remaining 07 employees (08 Male and 01 Female) are staff membears and
management.

Certificate of fitness for young person from Certifying Surgeon Industrial Safety & Health Saurashira &
Kutch region Rajkot.
There is no union at this factory.

meets at regular intervals to discuss any grievance related issues. Further, the members from grievance
committee were not present during opening and closing meeting and management stated that the minutes
of meeting will be communicated to them shortly.

There is evidence of male employees and female employees hired in the facility. The distribution is Male
55%, Female 45% (employees).

The tacility has not used any subcontractors and home workers.

10 employees were selected for interview. Out of which 04 employees were interviewed as 01 group of 04
employees (04 Female) and the remaining of 08 Male employeas were interviewed individually.

All workers said they were satisfied with their employment at the factory.

They also said they were able to make suggestions to their supervisors and sometimes they had seen these
suggestions used.

10 Records to show wages and hours were taken for 3 months from the period March 2016 to February
2017.

Standard hours on site were on average 171.92 hoursimonth with 1 day off in every ¥—day—period.

Legal minimum wage was paid to all unskilled workers; legal minimum wage was INR 256.80 per day
(7716.80 per month). Facility has pald INR 296.80 per day (7716.80 per month) which meets the Legal
minimum wage.

Mo Overtime hours were observed in any of the sampled months.

15‘t Shift : 08:30am to 05:30pm (Male Workmen)

2™ Shift : 09:00pm to05:30 am (Staff and Women Workmen)

3“" Shift : 08:00am to 04:00pm (For Security Guards)

4 Shift : 04:00pm to 12:00am (For Security Guards)

5" Shfit - 12:00pm to 06:00am (For Security Guards)

Lunch Break : 30 minutes (12:30pm to 01:00pm for Women Workmen) & (01:00pm to 02:00pm for Male
Waorkmen) & For Security Guards (Staggered)

Audit company: Intertek  Report reference. IDA-12784-02 Date: 20-21/03/2017 @
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Tea Break: 15 minutes twice in a day (11:00am to 11:15 am and 03:00 pm to 03:15pm for production and

non-production employees). For Security guards (Staggered).

Weekly holiday: Wednesday for production and non-production employees & Sunday for Staff Members.
17. Based on the available wage and time records employees’ wages are calculated en maonthly basis and paid

on or before 07" of next month to Company employees.

Summary of Findings (Positive Observations and Negative Observations)
Pesitive Observations:

Management approach towards this audit was very positive and they assured necessary steps to improve labor
Standard in their facility.

Negative Observations:
Mon-compliances were observed in the areas of *Working Conditions are Safe and Hygienic". Details are given
below:

3: Working Conditions are Safe and Hygienic

1. It was noted from tour of the facility that, fire alarm call points (MCB) are not provided in the facility. Further
noted that, fire alarm installed is connected to electric switch board and electric switch button is used to ring
the fire alarm for evacuation drills conducted in the facility.

2. It was noted from Site tour that facility has not installed industrial specific emergency lights at
i} Exit door of BM Stores
ii} Staircases leading from First Floor to Ground Floor
iii) Exit door of Printing Section
Further noted that, remaining areas of production building are provided with self-battery back-up emergency
lights.

3. It was noted from the tour of the facility that, 17 out of 63 Sewing Machines located at first floor of
production building are not provided with Lower pulley guards.

4. It was noted from tour of the facility that, facility has not provided Cut-Resistant Gloves to the employees
working with the cutting machine in cutting section located on ground floor of production building.

5. It was noted from tour of the facility that, handrails were not provided to the staircases from terrace to first
floor wherein cartoons and inks are stored by the facility

Observation :
3: Working Conditions are Safe and Hygienic
1. It was noted from the review of records that, facility has obtained Fire NOC from the fire depariment dated

15/04/2015 which is valid till April 2017. Further noted that, facility has installed most of firefighting
equipment’s like Fire Extinguisher, Fire Alarm and Water Tank with capacity of 50,000 Litres. However, only
two of the conditions written in FIRE NOC are not yet provided [ installed in the facility.
a) Point Mo. 8 = Fire Bucket (04 Nos.) not provided.
b) Point No. 10 — Fire Hydrant not installed.

Good Examples :

5: Wages and Benefits

1. Facility provides interest free loan to all employees.

Audit company: Intertek  Report reference. IDA-12784-02 Date: 20-21/03/2017 @
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2. Facility has issued gift voucher of Bs.1000/- to all employees during the festival of Diwali celebrated once in
a year,

10B4 : Envirenment 4-Pillar
1. Facility does tree plantation activities within the premises at least once in a year.
Other Good Examples / Community Benefits :

1. Facility has crganized Dandiya Raas for employees and its families during the festival of Navratri celebrated
in India dated 12/10/2016.

2. Facilty has initiated employee engagement activity i.e., organizing a cricket match tournament for all
employees dated 27/01/2017.

3. Facility has initiated employes welfare activity program through which some part of the medical treatment
expensas for the employee’s family member are paid by them. If the said employee is not in a state to bear
the complete medical expenses.

Auditor Note:-
Morne

Audit company: Intertek  Report reference. IDA-12784-02 Date: 20-21/03/2017 @
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Audit Details

Audit Details
A: Report #: IDA-12784-02
B: Time in and time out Day 1 Time in 09:17 | Day 2 Time in: 09:30 | Day 3 Time in: NA
(SMETA BPG recommends 8.00-17.00 hrs. if any | AM AM Day 3 Time out; NA
differant please state why in the SMETA Day 1 Time out: Day 2 Time out:
daciaration ) 06.40 PM 12.30 PM
C: Mumber of Auditor Days Used: 1 Auditor X 1.5 Man-days
(number of auditor x number of days)
D: Audit type: 1 Full Initial
[ Periodic

L] Full Fallow-up
[ Partial Follow-Up
] Partial Other - Define

E: Was the audit announced? B Announced
[] Semi — announced: Window detail: weeks
O Unannounced

F: Was the Sedex SAQ available for review? | [ Yes

[ Mo
If No, why not? Mot Applicable
(Examples would be, sife has nof complated
SAQ, site has not baen asked fo complate the
SAQ.)
G Any conflicting information SAQ/Pre- ] ves
Audit Info to Audit findings? B Mo
If Yes, please capture detail in appropriate audit by clause
H: Auditor name(s) and role(s): Pradeep Kungrani — Lead Auditor
I: Report written by: Pradeep Kungrani
J: Report reviewed by: Meeta Pednekar
K: Report issue date: 3 April 2017
L: Supplier name: | =ctory LLP
M: Site name: -amory LLP
M: Site country: India

O: Site contact and job title: wir [ anager Admin

Audit company: Intertek  Report reference. IDA-12784-02 Date: 20-21/03/2017 @
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(: Applicable business and other legally
required licence numbers:
for example, business license no, and
liability insurance

P: Site address: —lndnaj.
{Please include full addrass)

| ste prone, —

I Site fax: Mot Available
Site e-mail:

Business License No.JJJJijvatid up to 31 December 2017 (Up to

250 employees)

R: Products/fActivities at site, for example,
garment manufacture, electricals, toys,
grower

Manufacturing of Cotton, Canvas & Jute Bags

. S Audit results reviewed with site
management?

Yes

T: Who signed and agreed CAPR (Name
and job tithe)

| U: Did the person who signed the CAPR
have authority to implement changes?

Yes

V: Present at closing meeting (Please state
name and position, including any
workersiunion repsiworker reps);

W: What form of worker representation /
union is there on site?

Factory Management :

Mr. - |/ =n=cing Partner
Partner

Mrs.
Mr Manager Admin

Auditors :
Mr. Pradeep Kungrani = Lead Auditor

] Union (name)

[ Worker Committes

B Other (Grievance Committee)
] Mone

. X: Are any workers covered by Collective
Bargaining Agreement (CBA)

O ves I No

. ¥ Previous audit date:

23 & 24 December 2015

Z: Previous audit type:

SMETA 2-pillar | SMETA 4-pillar | Other
Full Initial [ i O
Periodic O | O

I AR R RN R R TR REE R R RERER N RSN RRE RN R NE R R RS RN RRRRRERNRERNRERERTZH]
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Full Follow-Up | O O O
Avndit

Partial Follow- | [ O O
Up

Partial Other” | O O O

*If other, please define: Mot applicable

I AR R RN R R TR REE R R RERER N RSN RRE RN R NE R R RS RN RRRRRERNRERNRERERTZH]
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Criteria Local Law Actual at the Iz this part of a
{Flease siate legal Site Collective
requirameant) {Record sile resulls Bargaining
against the law) Agreement?

A: Standard/Contracted work hours: Legal maximum; 8 Hours per day | (] Yes
(Maximum legal and actual required working Rours 8 hours per day and | & 48 hoursiweek B Mo
excluding overtima, pleasa state if possible per day, waek 48 Hours per weak
and month)
B: Legal Overtime hours: Legal maximum: Mo overtime | [ Yes
(Maximurm legal and aclual overtime hours, please state it | 2 hours / Day, 12 | hours faund Mo
possible per day, week and monih} hours / Week & 50 | worked by any

hours / Quarter sampled

employee

C: Legal age of employment: Legal minimurm; 17 years old
{Minimum legal and aclual minimum age at sife) 14 years completed
O: Legal minimum wage for standard/contracted Legal minimum: Minimum  wage | [] Yes
hours: The local minimum | paid by the facility | BJ No
(Minimum legal and aclual minimum wage al sile, please wages of Gujarat | to unskilled
state if possible per hr, day, week and month) State are as follows: | employee is INR

Unskilled - INR | 29680 per day

296.80 per day, (F716.80 per

Semi - Skiled - [ month), semi-

304 .80 per day, skilled employee

Skilled — 313.80 per | is INF 304.80 per

day, effective from | day (7924.80 per

1st October 2016 to | month).

31 March 2017
E: Legal minimum overtime wage: Legal minimum: Mo overtime | [] Yes
{Minimum legal and actual minimum overlime wage at site. | 200% of normal rate | hours found Mo

please state if possible per hr day, week and month)

of wages for
overtime work on
weekdays, rest days
and holidays

worked by any
sampled

employee

howewver if
overtime done it
will be calculated
as per 200% of
normal  rate  of
wages for
overtime work on
weekdays, rest
days and holidays

Audit company Intertek  Feport reference: IDA-12784-02 Date: 20-21/03/2017
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Audit Scope
(Flease select the code and additional requirements that were audited against during this aucit)

2—Fillar Audit 4

10B4: Environment 4-Pillar

10C: Business Ethics

HIH &R

All groups of workers are included in the scope of this audit such as; Direct employees, Casual
and agency workers, Workers employed by service providers such as security and catering staff
as well as workers supplied by other contractors.

Notg: The main focus of this athical audif is on the ETI Base Code and focal law. The addifional elaments will not be audited in such
depth or scope, but the audit process vill sl highlight any specific issues.

This raport provides a summarny of the findings and other applicable informalion foundigatherad during the social avdit conducted
on the above date only and does nof officially confirm or certify compliance with any legal requlations or induslry standards. The
social audit process requires that informalion be gathered and considered from records review, worker inferviews, management
interviews and visual observation. More information is gathered during the social audit process than is provided here. The audil
process is a sampling exarcise only and doas nof guarantea that the audited site prior, during or post=awdit, are in fulfl compliance
with the Code being audited against. The provisions of this Code constitute minimum and not maximum standards and this Code
should not be used o prevent companies from exceeding these standards. Companies applying this Code are expected fo comply
with national and other applicable laws and where the provisions of law and this Code address the same subject, fo apply that
provision which affords the greater prolection. The ownership of this reporl remains with the parly who has paid for the audit,
Release permission must be provided by the owner prior 1o refease to any third parties.

Audit company: Intertek  Report reference. IDA-12784-02 Date: 20-21/03/2017 @
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Audit Overview

Management Worker Representatives
Audit attendance Senior management | Worker Committee Union representatives
representatives
A: Present at the opening meeting? B ves CIne | [0 Yes Bne | [OYes No
B: Present at the audit? [ Yes COONe | O Yes EI Mo | [ Yes Mo
C: Present at the closing meeting? (] ves COmMe | [0 Yes Ewno | [ Yes B mo

D: If Warker Representatives were not
present please explain reasons why
fonly complets if no worker reps prasent)

Works committee is not a legal requirement

E: If Union Representatives were not
presant please explain reasons why:
fonly complate if no unfon raps prasant)

Mo union exist in the facility at present.

=ctory LLP s situated o
(India).

The total land area occupied was approx. 2347square metres and built-

up area was appox 2232 square metres. The facility has operated in the

existing location since January 2007,

F: Site description; M
{Include size, location and age of site. Also
include structire and number of buildings)

Utilities (Periphery):

1} Compressors - 01

2) D.G. Set - 01 (75 KVA)
3) Security Room - 01

Production Description Remark, if any
Building
! RM Store, Cutting, Press
gﬂﬁ:ﬂmr Packing, Inspection & Mone
Finished Goods Store
: § Sewing, Finishing, Printing,
E::g?:‘?rgm:r Admin Office & Conference
Room
I this a shared
building? ho hone
G Site function: (] agent

[ Factory Processing/Manufacturer
[] Finished Product Supplier

[ Grower

] Homeworker

I AR R RN R R TR REE R R RERER N RSN RRE RN R NE R R RS RN RRRRRERNRERNRERERTZH]

®
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[] Labour Provider
[] Pack House

] Primary Producer
[ Service Provider

] Sub—Contractor
H: Month(s) of peak season: Cansistent throughout the year
(if applicable)
I: Process overview:

(Include products being produced, main operations, number of production ines, main equipment usead}

Facility is engaged into manufacturing of Cotton, Canvas & Jute Bags.

Main equipment'simachineries used by facility are Cutting, Printing, Iron & Sewing,

The main production process flow chart is listed below:

Raw material reception (Fabric) — Cutting — Printing — Sewing — Thread Cutting — Checking — Pressing — Packing -
Final Dispatch

Production Capacity — 30, 56,261 Bags per year

J: Attitude of workers:
{Inciude their atiffuds to management, workplace and the inferview process. Both posilive and negative informalion should be
included) Note: Do not document any information that could put workers al risk

All 10 interviewed employees were satisfied with the management and facility environment and no negative
information was reported during the course of interview on the day of audit. All interviewed employses confirmed that
they are comfortable in their workplace and they are free to express their concerns directly to the management.

K: Aftitude of workers committee/union reps:
{Include their attitude to management, workplace and the interview process. Both positive and negative information should be
included) Note: Do not document any information that could put workers at risk

Members from worker committee looked very positive towards the management and no negative information reported.

L: Attitude of managers:
{Inciude altitude to audit, and audit process. Both positive and nagative information showid be inclirded)

The facility management showed a positive attitude towards this audit during the whole audit process. All
documentation requested for review was provided timely. At the end of the audit, all the non-compliances were
accepted by the facility and further the facility management statad that they will take corrective actions on the non-
compliances noted during the audit.

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017 @
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Key Information

Key Information
{click on the key information fitle to go fo appropriate section of the report)

A: Do all workers (including migrant workers) | [{] Yes
have contracts of employment/employment | [ No

agreements?
1 ol i [ r Ei ¥

B: Are maximum standard/contracted B Yes

working hours clearly defined in [J Ne

contract/employment agreements?

{Go lo clause 8 — Reqular Employmant)

C: Were appropriate records available to (] Yes

verify hours of work and wages? O Mo

(Go to clause 5 — Living Wagal

D: Were any inconsistencies found? [ ves ] Poor record keeping

(if yes describe nature) B No [ Isolated incident

1Go tp Wages Tabla) [] Repeated occurrence

E: For the lowest paid production workers, Wages found: Please indicate the breakdown of workforce

are wages paid for standard/contracted according to earnings:

hours (excluding overtime) below or above

the legal minimum? [ Below legal % of workforce earning under min wage

{Go tg clause 5 — Living Waga) min _100_% of workforce earning min wage
[ Meet % of workforce earning above min wage
[ Above

F: % of piece rate workers: Mo piece rate workers on this site

(if applicable)

G: Do the standard/contracted hours stated | [ Yes
in a contract/employment agreement exceed | [ No

the law or 48 hours per week?
{Go to clairse & — Working hours)

H: If yes, what are the standard/contracted MA hrafweak MIL hrs/week
hours per week as stated in the
contract/femployment agreement?

I: Combined hours (standard/contracted plus | [J Yes

overtime = total hours) over 60 per week BJ Mo
found?
S0 o Working H ; s)
J: Are workers provided with 1 day off in B Yes
every 7-day-period, or 2 in 14-day-period L No
(where the law allows)? If ‘Me’, pleasa explain:

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017




{J.";"'w-'; l"*’l‘

!

Sedex Members Ethical Trade Audit (SMETA) Report (Version 5.0 Dec 2014)

Lfl.i't-liii'i!t'ii.’l-i-t-In-il-l"I'i-i-il-t'fli.iiiﬁiiiiiiiii.i.f.i!l!ii'f'i.li!.

K: Are the carrect legal overtime premiums
paid?
{Go to Wages Table)

B Yes

(] Mo

] M/A —there is no legal requirement to OT premium

Mo overtime hours found worked by any sampled employee

L: Please state what actual OT is paid.
{As a parcantage of the warkers standard rate)
(Go to Working Hours Analysis)

Flease give details of overtime premium as a % of standard wages:

(] 0%

[ 1% —115%

L] 1169% — 124%

[ 125% — 199%

B 200%+

Flease give details: Mo overtime hours found worked by any sampled
employee, Facility had a policy to compensate all OT hours at 200% of
regular rate of wages

M: Is there any night production work at the ] Yes
site? ] No
M: %% of workers living in site provided Mo
accommodation (if applicable):
O Age of youngest worker found: 17 Years
(Go tp clause 4 — Child labour)
P: Workers under 18 subject to hazardous 1 Yes
work assignments? B Mo

Il - ith i
% of under 18's at this site (of total workers) MIL%

¥ What form of worker represantationfunion

[] Union (name)

is there on site? (] Worker Committee
(Go to clause 2 — Freedom of Association) [ Other (Grievance Committes)
Mone

Rlsita Iagal raqmramant to have a union? | [ Yes

3 to cla: reedom of As ] Mo
S: Is It a legal requirement to have a workers | [] Yes
committee? (] Mo

i 2 - Fi f izl

T: Is there any cther form of effective ] Yes
workerfmanagement communication (] Ne

channel? {Other than unioryworker commitles)
{Go lo clause 2 — Freedom of Association)

Diescribe: Facility has provided suggestion box, where employees are
free to express their problems / suggestions / complaints for any
grievances. While interviewing, all employees reported that they are
free to appreach the management for any problem.

Ui Are there any External Processes?
I

- li; i
working]

[] Sub—Contracting

[] Homeworking

] Other External Process
(< No external processes

Audit company: Intertek

Report reference. IDA-12784-02 Date: 20-21/03/2017
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Management Systems:

A MNationality of Management Indian

B: Gender breakdown of Management + Male: 55 9
Supervisors (include as one combined group) Female: 45 %
C: Majority nationality of workers Indian

D: Number of workers leaving in last 12 15 %

months as a % of average total number of

workers on site over the year {annual worker

tumover)

E: Were accurate records shown at the first | [ Yes
request? (] No

F: If No, why not? Mot Applicable
G: In the last 12 months, has the site been ] Yes
subject to any fines/prosecutions for non— B No

compliance to any regulations?

Please describe: The Facility has not been subject to any fines in last
12 months.

H: Do policies andfer procedures exist that
reduce the risk of forced labour, child labour,
discrimination, harassment & abusa?

] Yes

] Mo

Please describe: Facility has policy and procedure to reduce the risk of
forced labour, Child labour, discrimination, harassment & abuse These
policies are displayed at notice board in local language and
Communicated to all employees,

I: i Yas, is there evidence {an indicaticn) of
effective implementation? Please give
details.

Facility has policy and procedure to reduce the risk of forced labour,
Child labour, discrimination, harassment & abuse These

policies are displayed at notice board in local language and
Communicated to all employees. All employees were aware about
these policies and procedures,

J: Have managers and workers received
training in the standards for forced labour,
child labour, discrimination, harassment &
abuse?

B Yes

C Mo

Flease describe: The managers and workers confirmed that they have
Received training on forced and child labour, discrimination,
Harassment & abuse through regular meetings.

K: If Yes, is there evidence (an indication)
that training has been effective e.q. training
records etc.? Please give details

-Training records including interaction with management / employees
shows and confirms that training given to all managers and workers
was effective.

- Intraductory training recerd for new employees

L: Are there published, anonymous andfor
open channels available for reporting any

] Yes
C] Mo

Audit company: Intertek

Report reference. IDA-12784-02 Date: 20-21/03/2017




{f#.,m'-; r‘:‘*"t-

g’

-

e

Sedex Members Ethical Trade Audit (SMETA) Report (Version 5.0 Dec 2014)

efiilii.ti."f!I'!i.’l-i-t.Il.i-.'.l'i-i--ltr'f-f.i'i#'f.i.!.li.i.Q'fii"."l'i'l.!‘

violations of Labour standards and H&S or
any other grievances to a 3™ party?

Flease describe: Facility has provided suggestion box for any
complaintsfsuggestions.

M: If Yes, are workers aware of these
channels? Please give details.

Yes. Workers are aware of suggestion box for any
complaints/suggestions.

M: Have health and safety risks been
identified e.g. through internal audits, formal
risk analysis process, worker involvement
etc.?

K] Yes
L[] Mo

Please describe: Facility has established potential risk analysis system
with necessary corrective actions to reduce these evaluated risks.
Further Facility has Health and Safety Committee and has regular
meetings with its members. Last meeting was held on 24/01/2017.

0: If Yes, has effective action been taken o
reduce or eliminate these risks?

Yes.
Facility has Health and Safety Committee and has regular meetings
with its members. Last meeting was heald on 24/01/2017.

F. Are accidents recorded?

(] Yes
] Mo

Please describe: All accidents are recorded in accident register.
However, records show no accident till date.

Q) Has the auditor made a simple calculation
to compare capacity with workers® work load
in order to identify possible unrecorded work
hiours?

<] Yes
] Mo

Flease describe: Auditor has cross verified Production records

R: Does the site have all required land rights
licenses and permissions (see SMETA
Measurameant Criterfa)?

Yes, Business License No. JJJJll valid up to 31% December 2017 (up
to 250 employees)

S, Does the site have any intermationally

recognised system certifications e.g. 150
9000, 14000, OHSAS 18000, SA8000 (or
other social audits).

Please detail (Number and datea).

MNone

T: Is there a Human Resources

manager/department?
If Yes, please detail.

5] ves
] Mo

Please describe: Mr. | - anager Admin

Audit company: Intertek

Report reference. IDA-12784-02 Date: 20-21/03/2017
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Worker Analysis
Worker Analysis
Local Migrant
Taotal
Permanent | Temporary | Agency | Permanent | Temporary | Agency w::kn:a
Worker numbers —
b 33 00 00 00 00 00 00 33
Worker numbers —
female == o0 {}D %0 % % % =
Total 549 0o 00 00 Qo 00 0o 59
Number of Workers
it ke 10 0o 00 oo 00 00 00 10
Centractors:

(Individuals supplying workers 1o site with the workers paid by contractors, not by site)

A Any contractors on site?

] yes
B No

B: If Yes, how many workers supplied by

contractors

Mot Applicable as there is no such employees employed.

C: Are all contractor workers paid according

to'law?

[ Yes
B No

If Yes, Please give evidence for contractor
workers being paid acconding to law:

Mot Applicable as there is no such employees employed.

Migrant Workers:

{Flease see SMETA Bast Practice Guidance and Measurement Criteria for definilions of migrant workers)

D: Qriginating
Lecations/Countries:

Mot Applicable as there is no such employees employed.

E: Type of work undertaken by

migrant workers :

Mot Applicable as there is no such employees employead.

F: Were migrant workers
recruited through an agency?

] Yes
] Mo

I AR R RN R R TR REE R R RERER N RSN RRE RN R NE R R RS RN RRRRRERNRERNRERERTZH]

Audit company: Intertek
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If yes, please give details.

Please describe: Mot Applicable as there is no such employees employed.

If Yes, is there a contract with
the agency? Provide details of
agencies and contractual
arrangements including any fees
lodged during the recruitment
process.

Mot Applicable as there is no such employees employed.

G: Does the site have a system
for checking labour standards of
agencies?

If yes, please give details.

O Yes
] Mo

Flease describe: Not Applicable as there is no such employees employed,

H: Percentage of migrant
workers in company provided
accommodation;

Mot Applicable as there is no such employees employed.

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017




{J.";"'w-'; l"*’l‘

A
i Sedex Members Ethical Trade Audit (SMETA) Report (Version 5.0 Dec 2014)

Lfl.i't-liii'i!t'ii.’l-i-t-In-il-l"I'i-i-il-t'fli.iiiﬁiiiiiiiii.i.f.i!l!ii'f'i.li!.

Audit Results by Clause

0: Management systems and Code Implementation

0: Managements systern and Code Irnprementatrm

0.1 Suppliers are expected to implement and maintain systems for delivering compliance to this Code.

0.2 Suppliers shall appoint a senior member of management who shall be responsible for compliance with the Code.
0.3 Suppliers are expected to communicate this Code to all employees,

0.4 Suppliers should communicate this code to their own suppliers and, where reasonably practicable, extend the
principles of this Ethical Code through their supply chain.

Current Systems and Evidence Examined
To complate ‘current syslems’ Audilors examing policies and whlten procedunas in conjunchion with ralevant managers, 1o
undersiand, and recond what confrals and processes are currently in place e.g. recard what policies ane in place, whal ralavant
proceduras are carmed oul, who isfare responsible for ihe management of this ifem of the code. Evidance checked shoukd detail any
documaniary or verbal evidence shown to suppor the systems.

Current systems:

1. Based from interaction with the facility management, it was understood that the facility management
has communicated to all the employees about the ETI base code requirements.

2 Mrs. - F2rtner is responsible for implementation of all the social compliance activities in
the facility.

3. The facility has communicated the code to their suppliers and all its business associates.

Evidence examined — to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

« Facility Policy and Procedures

+ Factory license No — Il Vv 2id up to 31st December 2017 (up to 250 employees)

s ETlbase code

« Interaction with Management and Interview with employees,

MNon-compliance;

1. Description of nen-compliance: Objective evidence
[] NC against ET I/Additional Elements [] NC against Local Law observed:
MNone Observed (whara relavan! please add

photo numbars)

Local law and/or ETI requirement: Mot Applicable Mat Applicable

Recommended corrective action: Not Applicable

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017
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Observation:
Description of observation: MNone Observed Objective evidence
observed:
Mot Applicable
Local law or ETI requirement: Mot Applicabla
Comments: MNot Applicable
Good Examples observed:
Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017 @
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1: Employment is Freely Chosen
[Click here to return to NC—tabig)

ETI
1.1 There is no forced, bonded or involuntary prison labour.
1.2 Workers are not reqguired to lodge “deposits” or their identity papers with their employer and are free to
leave their employer after reasonable notice.

Current Systems and Evidence Examined
To complgte ‘current systens’ Audilors  examing policies and written procaguras in conjunclion with relavant managers, fo understand, and
racord what cortnols and processes are currently in place a.q. record what policies are in place, what relevan! procadures are carred oul, who
is/are responsiie for the management of this ftem of the code. Evigence checked should delail any documentany or verbal evidence shown fo
support the syshams.

Current systems:
Based from interaction with employees, management and review of records,
« Employees are recruited through a personal interview. Employees are not required to lodge any
deposits or identity papers with the facility before or after joining the services,
+ The facility does not require monetary deposit or deposition of employee'’s original ID card such as
condition of employment.
Employees are free to leave at the end of their shift and there are no overtime hours done in the facility.
The facility does not restrict the employee's freedom of movement.

Evidence examined — to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

« Facility Policy and Procedures

« Interaction with Management and Interview with employees

Non=compliance:

1. Description of non—-compliance: Objective evidence

[] NG against ET l/Additional Elements [] NC against Local Law observed:

MNone Observed {whera relevant please add
photo numbers)

Local law andfor ETI requirement: Mot Applicable Mot Applicable

Recommended corrective action: Not Applicable

Observation:

Description of observation: None Observed Objective evidence
ocbserved:

Mot Applicable
Loecal law or ETI requirement: Mot Applicable

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017 @
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Comments: Not Applicable

Good Examples observed:

Description of Good Example (GE): Mone Observed Objective evidence
observed:
Mot Applicable

Audit company: Intertek  Report reference. |IDA-12784-02 Date: 20-21/03/2017 @
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2: Freedom of Association and Right to Collective Bargaining are Respected

2: Freedom of Association and Right to Collective Bargaining are Respected
(Click here to return lo NC—{able)
i E :

ETI
2.1 Workers, without distinction, have the right to join or form trade unions of their own choosing and to bargain
collectively.
2.2 The employer adopts an cpen attitude towards the activities of trade unions and their organisational activities.
2.3 Workers’ representatives are not discriminated against and have access to carry out their representative
functions in the workplace.
2.4 Where the right to freedom of association and collective bargaining is restricted under law, the employer
facilitates, and does not hinder, the development of paraliel means for independent and free association and
bargaining.

Current Systems and Evidence Examined
To complate ‘currant syslems " Audilons examing policies and writen procedures in conjunclion with relevan! managers, 1o undarstand, and
record whal conlfnols and processes arg currently in place e.g. record whal palicies ane in place, what relevant procedures ane carmed oul, who
isfare responsitia for the managemant of this ifem of the code. Evidence chackad shouwld detail any documantary or verbal evidance shown 1o
suppor he sysiams.

Current systems:
Based from the review of company policies, interaction with facility management and employees and tour of the
facility, it was noted that:

1. Facility encourages and respects all employeeas’ rights to join union freely.

2. Facility recognizes and encourages the right to freedom of association and collective bargaining under
the law provision.

3. The facility does not restrict employees on organizing trade unions and has an open approach to get
associated with trade unions and their organizational activities without management interference.

4. Facility has formed Grievance committee which consists of 06 members (02 from management and 04 from
workmen). Meeting is held once in two months. Last conducted on 10/01/2017. The topics covered were
general labour issues.

5. Facility has posted suggestion box at accessible location where employees can share their concerns
anonymously,

6. There was no evidence of suppression of employees’ rights.

Evidence examined - to support system description {Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Facility Policy and Procedures.

Suggestion Box.

Grievance Committes Minutes dated 10™ January 2017.

Interaction with Management and Interview with employees,

. & # @

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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Non—compliance:

1. Description of non-compliance:
CING against ET l/Additional Elements
Mone Observed

Local law andfor ETI requirement: Mot Applicable

Recommended corrective action: Mot Applicable

Objective evidence
observed:

{where relevant pigase add
pholo numbers}

] NC against Local Law

Mot Applicable

Observation:
Description of observation: Mone Observed Objective evidence
observed:
Mot Applicable
Local law or ETI requirement: Mot Applicable
Comments: Mot Applicable
A: Mame of union and unicn Mot Applicable Is there evidence of free elections?

representative, if applicable:

[O¥es [JNo [E NiA

B: If no union what is parallel means of

Facility has formed Grievance Is there evidence of free elections?

consultation with workers e.g. worker committee. B ves Mo [ Mis
committees?
C: Were worker representatives/union BJ Yes [ No

representatives interviewsd

If Yes please state how many:01 representative

O State any evidence that
unionfworkers committee is effective?
Specify date of last meeting; topics coverad;
how minulas ware communicated ate.

Facility has formed Grievance committee which meets at regular
intervals. The last meeting was held on 10/01/2017. The topics covered
were general labour issues.

E: Are any workers coverad by
Collective Bargaining Agreement (CBA)

[] Yes [KNo

F: If Yes what percentage by frade
Unienfworker representation

Mil % workers covered by
worker rep CBA

il %% workers covered by
Union CBA

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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G: If Yes, does the Collective [ Yes
Bargaining Agresment (GBA) include ] No
rates of pay Mot Applicable

Good Examples chserved:

Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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3: Working Conditions are Safe and Hygienic

(Click hera to return lo NC—tabie)
i rat o Ky | il

ETI
3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevailing knowledge of the
industry and of any specific hazards. Adeguate steps shall be taken to prevent accidents and injury to health
ansing out of, associated with, or occurring in the course of work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in the working environment.
3.2 Workers shall receive regular and recorded Health & Safety training, and such training shall be repeated for
new or reassigned workers.
3.3 Access to clean toilet facilities and to potable water, and, if appropriate, sanitary facilities for food storage shall
be provided.
3.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.
3.5 The company observing the code shall assign responsibility for Health & Safety to a senier management
representative.

Current Systems and Evidence Examined
To compiste ‘curreni sysfems’ Audilors examineg policies and writien procedures in conjunclion with relevant managers, fo undersiand, and
record what controlfs and processes arg currantly in place e.g. record whal palicias are in place, what relevant procedures are carriad oul, who
is/lare responsitda for the management of this item of the code. Evidence checked should deiail any documeniary or varbal evidence shown fo
supoan e Sysiams.

Current systems:

eneral Health & Fire Safet

1. Mrs. — Partner is responsible to ensure a healthy and safe work environmenit in the facility.

2. The facility has established General health and safety policy, occupational health and safety policy and

emergency evacuation procedure.

3. Facility has provided 02 Toilets with 02 Urinals and 02 pots for male employees and 02 pots for female
employees which comply with the legal requirements. Facility has provided 02 well equipped first aid kits.
The facility has a system to replenish first aid kit at a regular interval.

Facility has provided training to 08 employees in rendering first aid treatment. Out of which 032 employees
were trained on 09/03/2017 and 10/03/2017 through J.K. Cccupational Health Centre recognized by Gowt.
of Gujarat.

Facility has provided clean and potable drinking water {01 drinking water point with water coolers) to all
their employees free of cost. Latest test was conducted through Envirte Laboratories Pyt Litd on
270212017

Facility has provided accessible and functional (18 fire extinguishers, 01 fire alarm system and 03
Emergency Lights). Further based from the review of fire extinguisher service records, facility conducts
inspection for the fire extinguisher on monthly basis internally and externally once in two months. Last
inspection conducted on 10/02/2017,

Facility has conducted Health and Safety (OHSAS) periodic firefighting training for 09 employees and for
remaining it will be conducted in separate batches. Last training was done on 12/03/2017.

Facility has provided personal protective equipment like hand gloves and masks at free of cost to the
employees. However, Cut-Resistant Gloves are not provided to the employees working with the cutting
maching in cutting section.

Facility has conducted mock drills ence in a peried of two meonths. Last two drills were conducted on
20/02/2017 and 201 2/2016.

10. All accidents are recorded in accident register. However, records show no accident till date.

11. Facility has obtained FIRE MOC from fire depariment dated 15/04/2015 which is valid fill April 2017,

Es

o

&

=

o

d

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017 @
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However, two of the conditions written in FIRE NOC are not yet provided /installed in the facility.
a) Point MNo. & — Fire Bucket (04 Nos.) not provided.
b} Point No. 10 — Fire Hydrant not installed.

12. Facility has formed Health and Safety committee which consists of 05 members (03 from management and
02 workmen). Meeting is held once in three months. Last conducted on 2401/2017. The topics covered
were general health and safety issues.

Electrical safety
1.  All electrical equipment was maintained in good condition such as sockets, plugs, switches and main fuse

boards.
2. Facility has made an agreement with external competent electricians at offsite.

Chemical safety:
1. All chemicals were correctly labelled. Further noted that, no hazardous chemicals were used in printing
process.
2. Material Safety Data Sheets were available and there were hazard marking on the chemicals which
needed careful handling.
3. Workers working with chemical confirmed that they had been trained on correct handling procedures as
well as what to do in an emergency.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

« Factory Plan Layout no —~DISH/F/PLN/2007/805 dated 10" October 2007.
Accident records — Updated till February 2017,
First Aid Training dated 09" March 2017 and 10" March 2017.
Firefighting Training records dated 12" March 2017.
Mock drill records dated 20" February 2017 and 20" December 2016.
Drinking Water Test report dated 27" February 2017.
Fire NOC valid till April 2017.
Interaction with Management and Interview with employeses.
Health and safety policy.
Health and safety committee minutes dated 24" January 2017.
Fire equipment maintenance records.

* & % ® & & & ®F ¥ @

Non-compliance:

1. Description of non-compliance: Objective evidence

[ NC against ETI B4 NC against Local Law observed:

It was noted from tour of the facility that, fire alarm call points (MCB) are not provided | (where relevant please add
in the facility. Further noted that, fire alarm installed is connected to elsctric switch | phofo numbers)

board and electric switch button is used to ring the fire alarm for evacuation drills N
conducted in the facility. Tour of the facility

Local law:

In accordance with the Factories Act 1948, Section 38 (1) In every factory, all
practicable measures shall be taken to prevent cutbreak of fire and its spread, both
internally and externally, and to provide and maintain (a) safe means of escape for all
persons in the event of a fire, and (b) the necessary equipment and facilities for
extinguishing fire. (2) Effective measures shall be taken to ensure that in every factory
all the workers are familiar with the means of escape in case of fire and have been

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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2

adequately trained in the routine to be followed in such cases.

ETl requirement:

3.1 A safe and hygienic working environment shall be provided, bearing in mind the
prevailing knowledge of the industry and of any specific hazards. Adequate steps shall
be taken to prevent accidents and injury to health arising out of, associated with, or
occurring in the course of work, by minimising, so far as is reasonably practicable, the
causes of hazards inherent in the working environment,

Recemmended corrective action:
It is recommended that facility shall provide fire alarm call points (MCB) in the facility.

Action by: Partner — Mrs.
Verification Method: Deskiop
Timescale: 60 days

2. Description of non-compliance: Objective evidence

(€l NC against ETI Bd NC against Local Law observed:

It was noted from Site tour that facility has not installed industrial specific emergency | (where relevant please add
lights at photo numbers)

i) Exit door of BM Stores "

ii) Staircases leading from First Floor to Ground Floor Tour of the facility

ili} Exit door of Printing Section
Further noted that, remaining areas of production building are provided with self-
battery back-up emergency lights.

Local law:

In accordance with the Factories Act 1948, Section 38 (1) In every factory, all
practicable measures shall be taken to prevent cutbreak of fire and its spread, both
internally and externally, and to provide and maintain (a) safe means of escape for all
perscns in the event of a fire, and (b} the necessary equipment and facilities for
extinguishing fire. (2) Effective measures shall be taken to ensure that in every factory
all the workers are familiar with the means of escape in case of fire and have been
adequately trained in the routine to be followed in such cases.

ETI requirement:

3.1 A safe and hygienic working environment shall be provided, bearing in mind the
prevailing knowledge of the industry and of any specific hazards. Adequate steps shall
be taken to prevent accidents and injury to health arising out of, associated with, or
oceurring in the course of work, by minimising, so far as is reasonably practicable, the
causes of hazards inherent in the working environment.

Recommended corrective action:
It is recommended to the facility to install emergency lights with self-battery back-up
and ensure they are functional at all times in the said areas.

Action by: Partner — Mrs.
Verification Method: Desktop
Timescale: 30 days

3. Description of nen—-compliance: Objective evidence
[ NC against ETI NC against Local Law observed:
It was noted from the tour of the facility that, 17 out of 63 Sewing Machines located at | (where relevant please add

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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first floor of production building are not provided with Lower pulley guards. photo numbers)

Local law: Tour of the facility
In accordance with Factories Act 1948, Chapter IV, Section 26
(&) every set screw, bolt or key on any revolving shaft, spindle, wheel or pinion shall | Photo No. 1
be so sunk, encased or otherwise effectively guarded as to prevent danger,

(k) all spur, worm and other toothed or friction gearing which does not require frequent
adjustment while in motion shall be completely encase, unless it is so situated asto be
as safe as it would be if it were completely encased.

ETI requirement:

3.1 A safe and hygienic working environment shall be provided, bearing in mind the
prevailing knowledge of the industry and of any specific hazards, Adequate steps shall
be taken to prevent accidents and injury to health arising out of, asscciated with, or
aceurring in the course of work, by minimising, so far as is reasonably practicable, the
causes of hazards inherent in the working environment.

Recommended corrective action:
It is recommended that factory to provide lower pulley guard on all Sewing machines
as required by law.

Action by: Partner — Mrs.
Verification Method: Desktop
Timescale: 30 days

4, Description of non—-compliance: Objective evidence

B NC against ETI B4 NC against Local Law observed:

It was noted from tour of the facility that, facility has not provided Cut-Resistant Gloves | (where relevant please add
to the employees working with the cutting machine in cutting section located on | photo numbers}

ground floor of production building,
Tour of the facility
Local law:
In accordance with Factories Act 1948 Section 74, General duties of the occupier.- Photo No. 2
(1) Every occupier shall ensure, so far as is reasonably practicable, the health, safety
and welfare of all workers while they are at work in the factory.

(2) Without prejudice to the generality of the provisions of sub-section (1), the matters
to which such duty extends, shall include-

(a) the provision and maintenance of plant and systems of work in the factory that are
safe and without risks to health;

(b} the arrangement in the factory for ensuring safety and absence of risks to health in
connection with the use, handling, storage and transport of articles and substances;

ETI requirement:

3.1 A safe and hygienic working environment shall be provided, bearing in mind the
prevailing knowledge of the industry and of any specific hazards, Adeqguate steps shall
be taken to prevent accidents and injury to health arising out of, associated with, or
occurrng in the course of work, by minimising, so far as is reasonably practicable, the
causes of hazards inherent in the working environment.

Recommended corrective action:

It is recommended that facility shall provide Cut-Resistant Gloves to the employees
working with the cutting machine in cutling section located on ground floor of
production building.
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Action by: Partner — Mrs | EENEGTNTNENEGER
Verification Method: Desktop
Timescale: 30 days

5. Description of non—-compliance: Objective evidence

[ NC against ETI MNC against Local Law observed:

It was noted from tour of the facility that, handrails were not provided to the staircases | (where relevant please add
from terrace to first floor wherein cartoons and inks are stored by the facility. photo numbers)

Local law: Tour of the facility

According to Section 32(a) of The Factories Act, 1948, all floors, steps, stairs,
passage and gangways shall be of sound construction and properly maintained and Photo No. 3
shall be kept free of obstruction and substances likely to cause persons to slip and
where it is necessary to ensure safety, steps, stairs gangways shall be provided with
substantial handrails.

ETI requirement:

3.1 A safe and hygienic working environment shall be provided, bearing in mind the
prevailing knowledge of the industry and of any specific hazards. Adequate steps shall
be taken to prevent accidents and injury to health arising out of, associated with, or
occurring in the course of work, by minimising, so far as is reasonably practicable, the
causes of hazards inherent in the working environment,

Recommended corrective action:
It is recommended to the facility to provide the handrails to the staircases from terrace
to first floor wherein cartoons and inks are stored by the facility.

Action by: Partner — Mrs.
Verification Method: Desktop
Timescale: 80 days

Observation:

1. Description of observation: Objective evidence
It was noted from the review of records that, facility has obtained Fire NOC from the | observed:

fire department dated 15/04f2015 which is wvalid till April 2017. Further noted that,
facility has installed most of firefighting equipment's like Fire Extinguisher, Fire Alarm | Review of Records
and Water Tank with capacity of 50,000 Litres. However, only two of the conditions
written in FIRE NOC are not yet provided / installed in the facility.

a) Point No. 8 — Fire Bucket (04 Nos.) not provided,

b) Faint MNo. 10 — Fire Hydrant not installed.

Local law:
In accordance with the Fire NOC Sr. No. 68 issued by Fire Officer [JJJilj Mahanager
Seva Sadan dated 15.04.2015,

ETl requirement:

3.1 A safe and hygienic working environment shall be provided, bearing in mind the
prevailing knowledge of the industry and of any specific hazards, Adequate steps shall
be taken to prevent accidents and injury to health arising out of, associated with, or
accurring in the course of work, by minimising, so far as is reasonably practicable, the
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causes of hazards inherent in the working environment.

Comments:
It is recommended that facility shall provide /install the firefighting equipment’s
mentiched in the FIRE NOC issued by the Fire Department.

Good Examples observed:

Description of Good Example (GE): Mone Observed Objective evidence
observed:

Mot Applicable
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4. Child Labour Shall Mot Be Lised
ich f MNE,

(Click | b Kov Infarmation)

ETI
4.1 There shall be no new recruitment of child labour.
4.2 Companies shall develop or participate in and contribute to policies and programmes which provide for the
transition of any child found to be performing child labour to enable her or him to attend and remain in quality
education until no longer a child.
4.3 Children and young persens under 18 shall not be employed at night or in hazardous conditions.
4 4 These policies and procedures shall conform to the provisions of the relevant ILO Standards.

Current Systems and Evidence Examined
To complete ‘current syslems” Awditors examing policies and writlen procedures in conjunclion with refevant managers, fo undgrstand, and
racord whal confrols and procassos arg currantly in place .q. record whal palicios ang in place, whal relovand procaduras ang carrad owl, who
iz/are responsible for the management of this item of the code. Evi{ﬁr::medcedshouﬂdﬁ'faﬁ any documentary or verbal evigence shown fo
suppon the syslems.

Current systems:
1. Facility has displayed Child Labour policy in Local Language which states that "Mo Child labour allowed in

the factory™.
2. Facility has established Child labour policy.
3. Based con the review of age proof records, physical appearance of employees during walk through and
Interviews with employees, there was no evidence of child labour or young labour observed / reported.
4. Facility has maintained valid age proof documents in the form of Voter 1d Card, Aadhar Card & School Leaving
Certificate.
5. The age of youngest worker found in the facility is 17 years. Further noted that facility has obtained Form No, 5
Certificate of fitness for young person from Certifying Surgeon Industrial Safety & Health Saurashtra & Kutch region
Rajkaot,

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

+ Company's Hiring Policy

« Employees Personnel Files (Age proof records — Vater Id Card, Aadhar Card & School Leaving Certificate)

Mon-compliance:

1. Description of non-compliance: Objective evidence

[ NC against ETI/Additional Elements [ NC against Local Law observed:

MNaone Observed (where relevant please add
photo numbears)

Local law andfor ETI requirement: Mot Applicable Mot Applicable

Recommended corrective action: Mot Applicable
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Observation:
Description of observation: Mone Observed Objective evidence
ocbserved:
Mot Applicable
Local law or ETI requirement: Mot Applicable
Comments: Not Applicable
Good Examples observed:
Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable
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5: Living W ages are Paid
(Click here to return to NCtabie)

ETI
5.1 Wages and benefits paid for a standard working week meet, at a minimum, national legal standards or industry
benchmark standards, whichever is higher. In any event wages should always be enough to meet basic needs and
to provide some discretionary income.
5.2 All workers shall be provided with written and understandable information about their employment conditions in
respect to wages before they enter employment and about the particulars of their wages for the pay period
concerned each time that they are paid.
5.3 Deductions from wages as a disciplinary measure shall not be permitted nor shall any deductions from wages
not provided for by national law be permitted without the expressed permission of the worker concerned. All
disciplinary measures should be recorded.

Current Systems and Evidence Examinad
To complete ‘currant sysfems " Audifors examing policies and writfen procagures in conjunclion with relevant managers, fo understand, and
racord what confrofs and processes ara curranily in place a.g. record what policies ane in place, what relevant procedures are camed ouf, who
is/are responsive for the management of this ftem of the code. Eumrfaammamwmmﬁwm:mmw or varbal evidence shown fo
support the syshams.

Current systems:

It was noted from review of wage records and interaction with employees and management that:

1. All eligible employees are covered under Provident Fund and Employee State Insurance Corporation,
2. Mo fines / illegal deductions are made from the wages of the employees as disciplinary measures.

3. All employees are paid on or before 07th of every month,

4. All employees are provided with clear, written and understandable pay stub in local language.

5. All 10 out of 10 sampled employees were paid the legal minimum wage.

&, Facility has paid bonus @& 20% to all applicable employees on yearly basis,

7. Facility has also extended Leave with benefits to all applicable employees as per the legal requirement.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):
+ 10 employees were interviewed and the same numbers of records were reviewed for the month of
February 2017, October 2016 and June 2016,
List of National and Festival Holidays.
Bonus Records
Leave with wage records.
Interaction with management and Employees.

® & = »
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Non—compliance:

1. Description of non-compliance: Objective evidence

[] NC against ET l/Additional Elements ] NC against Local Law observed:

Mone Observed (where relevant please add
pholo numbers}

Local law andfor ETI requirement: Mot Applicable Mot Applicable

Recommended corrective action: Mot Applicable

Observation:
Description of observation: Mone Observed Objective evidence
observed:
Mot Applicable
Local law or ETI requirement: Mot Applicable
Comments: Mot Applicable
Good Examples observed:
Description of Good Example (GE): Objective evidence
1. Facility provides interest free loan to all employees. observed:

Review of Records and
Interaction with

Management

Description of Good Example (GE): Objective evidence

2. Facility has issued gift voucher of Rs. 1000/ to all employees during the festival of ohserved:

Diwali celebrated once in a year. Review of Records and
Interaction with
Management.

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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Wages analysis:
f Inf; Ll
A Sample Size Checked 10 employees were interviewed and the same numbers of
(State number of worker records checked and from | records were reviewed for each month of February 2017
which weeks/months — should be current, peak and | (Current), October 2016 (Random) and June 2016 (Random).
randomfow. Please see SMETA Besl Fractice
Guidance and Measurement Criteria)
B: Are there different legal minimum wags B Yes If Yes, please give details:
grades? If Yes, please specify all. O o Legal minimurm:
The local minimum wages of Gujarat State are
as follows:
Unskilled - INR 296.80 per day,
Semi - Skilled — 304.80 per day,
Skilled = 313.80 per day, effective from 1st
October 2016 to 31 March 2017
C: If there are different legal minimum grades, | [ Yes If No, please give details:
are all workers graded correctly? ] Mo
L A
D: What deductions are required by law e.g. Provident Fund ,Employee State Insurance Corporation &
social insurance? Please state all types: Profession tax
E: Have all of these deductions been made? B Yes If Yes, Please list all deductions that have been
Flease list all deductions that have/ave not [ no made:
been made. Provident Fund ,Employee State Insurance
Corporation & Profession tax
If No, please give details on any deductions
which have not been made;
Mot Applicable
F: Industry norm for this region: In accordance with Minimum Wages Act 1948, Section 12
{please include time perod a.g. hour/weesk/imonth)
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Wages analysis:

Wages table
Wages table
e i o Key inl Hon
Worker Tvpe Process Operator Process Operator Process Operator
yP (Lowest paid) (Average paid) (Highest paid)

Select from individual worker records one worker from, lowesl, average and highest wages and populate the
boxes. Ensure comparson is made for same pay period and only uses full-time workers. See SMETA Best
Practice Guidance and Measurement Criteria for completing this:

Az Pay period:
{State month selected)

Monthly— February 2017

Monthly— February 2017

Monthly— February 2017

B: Anonymous Employee
Reference/Dept.

Helper

Tailor

Inspector

C: Employee Gender

Male

Male

Male

D: Contracted/Standard
warking hours:

{excluding OT - please includs
time period e.q.
houriveak/imonth)

168 hours / month

136 hours [ month

146 hours f month

E: Contracted /Standard
work pay rate:

{excluding OT - please include
time period &.q.
houriwaekimonih)

INR 7716.80 / menth

INR 7924.20 / month

INR 7924 80 / month

F: Standard day overtime —
hours:

{ease include time perod e.q.
houriweekimonth)

Ml

Mil

il

G: Standard day overtime —
wage:

{please include time period e.g.
hourfweek/month)

INR O

INR O

INR O

H: Rest day overtime —

hours: (please include time
peniod e.q. houriweakimonih)

il

Mil

il

I: Rest day overtime — wage:
{mease include lime period e.q.
hourdveekimonif)

INR O

INR O

INR O

J: Statutory Holiday overtime
- hours:

{pleasa include lime perfod a.g.
hourfiveek/month)

il

Mil

il
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K Statutory holiday OT -
wages:

{piease include time period e.g.
houriweek/monih)

INR O

INR O

INR O

L: Total overtime hours:
{please include ime period a. -
hourfiwaekimonth)

Ml

Mil

il

M: Incentives/Bonus/
Allowanceas ete.

{pease include time perod e.q.
houriweek/imonth)

INR O

INA O

INR O

N: Gross wages:
{Mease include time period e.q.
hourfweekimonth)

INR 6753.00 f month

INR 518200 / month

INR 5563.00 / manth

O SBocial insurance and
other deductions; please list

INR 100900 (Frovident
Fund = INR 810.00,

INR 713.00 (Provident
Fund = INR 622.00,

INR 766.00 (Provident
Fund = INR 668.00,

which and amount. ESIC = INR 119.00, ESIC-INR 91.00. ESIC-INR 98.00)
Profession Tax = INR
80.00
P: Actual wage paid after INR 5744.00 f month INR 44659.00 / month INR 4797.00 / month
deduction:
{plsase include time period e.g.
hourfwsekimonth)
Comments:

(Please state here any specific reasons/circumstances that explain the lowest and highest gross wages)

The above analysis is based on available wage records. Also wages depend on skill sets.

Q: Is there a defined living wage: [ Yes
This is not normally minimum fegal | B No

wage. If answered Yes please slale | Please specify amounttime period;

amount and source of info: Facility does not have any defined living wage. The employees are being
Please see SMETA Best Fraclice paid in accordance with the Government stipulated minimum wages
Guidance and Measuremeant Criteria.

R: Are workers paid in a timely B Yes

manner in line with local law? ] Ne

S Is there evidence that equal rates | [ Yes — Based on available wage records

are being paid for equal work: [ ne

Details: It was noted during interview with employees that all employees
with same skill are paid the same wages and no discrimination noted

[ Cash

[ Cheque

[ Bank Transfer (100%)
[ Other

If other explain:

T: How are workers paid.
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6: Working Hours are not Excessive
(Click here to return to NC—table)

ETI

8.1 Working hours must comply with nalional laws, collective agreements, and the provisions of 6.2 o 8.6 below,
whichever affords the greater protection for workers. Sub-clauses 6.2 o 6.6 are based on international labour
standards.

8.2 Working hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per week,

8.3 All overtime shall be voluntary. Overtime shall be used responsibly, taking inlo account all the following: the
extent, frequency and hours worked by individual workers and the workforce as a whole. If shall nof be used o
replace requiar employment. Overtime shall always be compensaled al a premium rate, which is recommended lo
be not less than 125% of the regular rale of pay.

8.4 The lolal hours worked in any 7 day period shall not exceed 60 hours, except where covered by clause 6.5
balow.

8.5 Working Rours may exceed 80 hours in any 7 day period only in exceplional circumstances where all of the
following are met:
— this is allowed by national law;
— this is alfowed by a collective agreement freely negoliated with a workers' organisation representing a
significant portion of the workforce;
— appropriate safeguards are taken 1o protect the workers' health and safety; and
— The employer can demonsirate thal exceplional circumstances apply such as unexpected production
peaks, accidents or emergencies.

6.6 Workers shall be provided with at least one day off in every 7 day period or, whera allowed by national law, 2
days off in every 14 day period.

Current Systems and Evidence Examined
To complatg ‘curant sysfemns” Audilors axaming policies and writlen procedures in confunciion with relevant managers, fo undarstand, and
racord whal confrols and processes are currantly in place e.g. record whal policias are in place, whal relevant procaduras are carfed o, who
isdare responsitia for the management of this ifem of the code. Eumﬁacmmmmwwdera& any documeantany or verbal evidence shown o
support the syslams.

Current systems:
Based from the InfOut time records, interaction with the employees and management,

1. There is no overtime hours done in the facility.

2. The employees work for & days a week in four shifts. The normal working hours are as follows :

1% Shift : 08:30am to 05:30pm (Male Workmen)

2™ Shift - 09:00pm to05:30 am (Staff and Women Waorkmen)

3" Shift : 08:00am to 04:00pm (For Security Guards)

4" Shift : 04:00pm to 12:00am (For Security Guards)

5" Shfit : 12:00pm to 06:00am (For Security Guards)

Lunch Break : 30 minutes (12:30pm to 01:00pm for Women Workmen) & (01:00pm to 02:00pm for Male Workmen)
& For Security Guards (Staggered)

Tea Break: 15 minutes twice in a day (11:00am to 11:15 am and 03:00 pm to 03:15pm for production and non-
production employees). For Security guards (Staggered).
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Weskly holiday: Wednesday for production and non-production employees & Sunday for Staff Members.

3. Facility has maintained Biometric Punch Card as Attendance recording system for all employees.

Working hours analysis as follows based on available records:
« For February 2017 (Current month) the average working hours of 10 selected samples were 38.20
hours/iweek. Maximum working hours per week were 48 hours (04 out of 10 selected samples).
+« For QOctober 2018 (Random month), the average working hours of 10 selected samples were 3550
hoursfweek, Maximum working hours per week were 48 hours (03 out of 10 selected samples).
« For June 2016 (Handom month), the average working hours of 10 selected samples were 38.84
hours/week. Maximum working hours per week were 48 hours (04 out of 10 selected samples).

Evidence examined — to support system description {Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

+« Review of Infout time records from March 2016 to February 2017

+ Working Hours paolicy

Non-compliance:

1. Description of non-compliance: Objective evidence
[] NC against ETI/Additional Elements ] NC against Local Law observed:
MNone Observed (where relevant please add
photo numbers}
Local law andfor ETI requirement: Mot Applicable
Mot Applicable
Recommended corrective action: Mot Applicable
Observation:
Description of observation: Mone Observed Objective evidence
observed:
Mot Applicable
Local law or ETI requirement: Mot Applicable
Comments: Mot Applicable
Good Examples observed:
Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable
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Working hours analysis

Working hours analysis
Please include time perod a.g. houriwaekimonth
(Go back tp Key informalion)

Systems & Processes

A. What timekeeping systems are Describe:
used: time card etc. Facility has maintained Biometric Punch Card as Attendance recording
system for all employees.

B. Sample Size Checked 10 employees were interviewed and the same numbers of records were
{Slate number of worker records reviewed for each month of February 2017 (Current), October 2016
checked and from which (Random) and June 2016 (Random)

weeks/months and type — should be
currant, peak and random/dow: Sge
SMETA Best Practice Guidance and
Measurement Criteria)

C: Do ALL workers have B ves If NO, stale which type of workers do NOT have
contractsfemployment agreements? | [ Mo coniracts/employment agreements:

Mot Applicable
D: Are standard/contracted working B9 Yes If NO, please state which tvpe of workers NOT standard
hours defined in all [ Mo hours have defined in conlracls/femployment agreements.
contracts/employment agreements?

Mot Applicable
E: Are there any other types of [ Yes If YES, Pleasa complaie as appropriale:
contracts/employment agreements B No
used? [CJohrs | [J Part time [] variable hrs | [] Other

If “Other”, Please define:

Mot Applicable
Standard/Contracted Hours worked
F: Do standard/contracted standard | [] Yes If YES give delails and comparison (local law/48 hrs
hours ever exceed the law or 48 =] No week)
hours per week?
G: What are the actual Highest hours: | 48 hours / week for February 2017
standard/contracted hours worked in 48 hours [ week for October 2016
sample (State per weekimonth) 48 hours / week for June 2016

Lowest hours: | 17.33 hours / week for February 2017
21.33 hours / week for October 2016
16 hours [ wesk for June 2016

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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Abowve dala from available wage and infout lime records

H. Any local waiversflocal law or [ Yes If YES, Please give delails
permissions which allow B No

averagingfannualised hours for this Not Applicable.

site?

Overtime Hours

I: Actual overtime hours worked in Highest OT 0 hours of OT fweek for the month of February 2017
sample (State per day/weekimonth) hours: 0 hours of OT [/ week for the month of October 2016
0 hours of OT /week for the month of June 2016

Lowest OT 0 hours of OT / week for the month of February 2017
hours: 0 hours of OT / week for the month of October 2016
0 hours of OT / week for the month of June 2016

J: Range of overtime hours over all 0 hours of OT / week for the month of February 2017
workerslor as large a sample as 0 hours of OT /week for the month of October 2016
possible. (State per week/month and | 0 hours of OT [/ week for the month of June 2016
details)

K: Approximate percentage of 0 %

waorkers on highest overtime hours

L: Is overtime voluntary? B Yes Flease delail evidence e.g. Wording of
[ No conlract/employment agreement/handbook/worker
[] Cenflicting | interviews/refusal arrangements:
Infarmation

Mot Applicable | No overtime hours done in the facility. Worker interview

Overtime Premiums

M: Is overtime paid at a premium? B ves Flease give details of normal day overtime premium as a
] No % of standard wages:
Mot Applicable
O] O] O O O 4
0% i- 116 = 125 = 150 - | 200%+

115% 124% 149% 169%

Any other comments: Mo overtime hours found worked by
any sampled employee. Facility had a policy to
compensate all OT hours at 200% of regular rate of

wages.
N: ETI Code requires a prevailing B No

standard to give greatest worker [] Consolidated pay (May be standard wages above minimum legal wage. with
protection. nodow overtime premivum)

If a site pays less than 125% OT [ Collective Bargaining agreements

[ Other

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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premium and this is allowed under
local law, are there other
considerations? Please complete the
boxes where relevant. Multi select is
possible.

Please explain any checked boxes in N above e.g. detail of consolidated
pay CBA or Other.

Mot Applicable

Rest Days
O Are workers provided with 1 day [ Yes Maximum number of days worked withowt a day off (in
off in every 7—day—period, or 2 in 14— | [J Mo sample):
day—period (where the law allows)?
& days
Total Hours
P: Range of total hours: Highest total 48 hours / week for February 2017
{Quote highest and lowest please include | hours 48 hours [ week for October 2016
fime pariod e.g. hour/week/month) 48 hours / week for June 2016
Lowest total 17.33 hours / week for February 2017
hours 21.33 hours / week for October 2016
16 hours f week for June 2016

R: it more than 60 total hours per
week and this is legally allowed, are
there other considerations? Please
complete the boxes where relavant.
Multi select is possible.

[] Overtime is voluntary

[] Onsite Collective bargaining allows 50+ hours/week

[[] Safeguards are in place to protect worker's health and safety
[] Site can demonstrate exceptional circumstances

[] Other reasons

Mot Applicable

Please explain any checked boxes in B above

Mo avertime hours found worked by any sampled employee

Comments:

{please stale here any specific reasonscircumsianceas that explain the highest working hours)

Based on the wage and working hours records verified, it was observed that overtime hours are not performed by

any sampled employee,

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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7: Mo Discrimination is Practiced
i il /.

ETI
7.1 There is no discrimination in hiring, compensation, access to training, promotion, termination or retirement
based on race, caste, national origin, religion, age, disability, gender, marital status, sexual crientation, union
membership or political affiliation.

Current Systems and Evidence Examined
To complete ‘current systemns " Auditors examing policies and written procedures in conjunclion with relevan! managers, fo understand, and
record what controls and processes ane currantly in place e.q. record whal policies are in place, what relevant procaduras are carmed ouf, wha
=are responsibie for the management of this tem of the code. Evidence checked should detai any documeaniary or verbal evidence shown fo
suppar the sysfams.

Current systems:

It was noted from review of wage records and employees interview that,

1. Facility does not discriminate its employees in terms of hiring, compensation, access fo training, promaotion,
termination or retirerment on the basis of caste, national origin, religion, age, disability, gender, marital status,
sexual orientation, union membership or political affiliation or any others thereof which could lead to discrimination.
2. It was noted from wage records review, the facility provides the same pay for employees performing work of
similar nature.

Evidence examined — to support system description (Documents examined & relevant comments. Include
renewalfexpiry date where appropriate):

= Facility Policy.

= Salary records.

+ Interaction with management and Employees.

Non-compliance:

1. Description of non—-compliance: Objective evidence

[[] NC against ETI/Additional Elements ] NC against Local Law observed:

Mone Observed {whare relovant plaase add
photo numbers)

Local law and/or ETI requirement: Not Applicable Not Applicable

Recommended corrective action: Mot Applicable

Observation:

Description of observation: Mone Observed Objective evidence
observed:

Mot Applicable
Local law or ETI requirement: Mot Applicable

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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Comments: Not Applicable

Good Examples chserved:

Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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8: Regular Employment Is Provided
(Click here to refurn lo NC—lable)
i e

ETI
8.1 To every extent possible work performed must be on the basis of recognised employment relationship
established through national law and practice.
8.2 Obligations to employees under labour or social security laws and regulations arising from the regular
employment relationship shall net be avoided through the use of labour—only contracting, sub=contracting, or
home—working arrangements, or through apprenticeship schemes where there is no real intent to impart skills or
provide regular employment, nor shall any such obligations be avoided through the excessive use of fixed-term
contracts of employment.

Current Systems and Evidence Examined
To compliste ‘currenl sysiems’ Audilors examing policies and writien procedures in conjunclion with relevant managers, fo undersiand, and
record what controls and processes are currantly in place a.q. recond whal policies are in place, what relevant procaduras are carmed ouf, wha
is/lare responsibta for the management of this flem of the code. Evidence checked should deiail any documentary or varbal evidence shown fo
suppor the systems.

Current systems:

1. Employment contracts (appointment letters) were available and maintained for 10 out of 10 sampled employees.
2. Facility does follow and believe in fixed term employment.

3. Facility has not hired any Temporary and Contract employees.

Evidence examined —to support system description (Documents examined & relevant comments. Include
renew al/expiry date where appropriate):

+ Facility Policy.
Employment contracts.

Mon-compliance:

1. Description of non-compliance: Objective evidence

[[] NC against ET/Additional Elements [[] NC against Local Law observed:

MNone Observed (where relevant please add
phofo numbers)

Local law and/for ETI requirement: Mot Applicable Mot Applicable

Recommended corrective action: Mot Applicable

Observation:

Description of observation: MNone Observed Objective evidence
observed:

Mot Applicable
Local law or ETl reguirement: Mot Applicable
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Comments: Not Applicable

Good Examples cbserved:

Description of Good Example (GE): None Observed Objective evidence
chserved:
Mot Applicable

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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8A: Sub—Contracting and Homeworking
{Click here to retum to NCtable)
{Chick here o retum lo Key information)

BA.1. There should be no sub—contracting unless previcusly agreed with the main client
8A.2, Systemns and processes should be in place to manage sub—contracting, homeworking and external
processing.
Note fo auditor on homeworking:
Report on whether it is direct or via agents. How many workers, rélationship wilh site and what control systems are
in place,

Current Systems and Evidence Examinead
To completa ‘currant systems” Auditors examing policies and writlen procedures in confunclion with relevan! managers, fo undersiand, and
record what confrols and processes are currenily in place e.g. record what palicies are in place, what relevant procaduras are camied oul, who
is/are responsitia fov the managemant of this flem of the code. Evidence checked should detar any documentary or verbal evidence shown Io
suppart the sysiams.

Current systems:
At present, no subcontractor and home workers are used, All production processes are done in-house,

Evidence examined = to support system description (Documents examined & relevant comments. Include
renew al/expiry date where appropriate):
Inward / Outward material records along with material challan records.

If any processes are sub—contracted — please populate below boxes
Mot applicable

[ Process Subcontracted Frocess 1 Frocess 2 |
Name of laciary
| Address

| Process Subconiracted | Process 3 . | Process 4
Name of factory

| Address _

Process Subconiracled | Process 5 i
| Mame of factory !
| Addlress :

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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MNon—compliance:

1. Description of non-compliance: Obijective evidence

[] NC against ET l/Additional Elements [] NC against Local Law observed:

Mone Observed {whera ralevant plaase add
phofo numbars)

Local law and/or ETI requirement: Mot Applicable Mot Applicable

Recommended corrective action: Not Applicable

Observation:
Description of observation: Mone Observed Objective evidence
observed:
Mot Applicable
Local law or ETI requirement: Mot Applicable
Comments: Mot Applicable
Good Examples observed:
Description of Good Example (GE): Mone Observed Objective evidence
observed:
Mot Applicable
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Summary of sub—contracting - if applicable

Summary of sub—contracting — if applicable

A If sub—contractors are used, is [ Yes

there evidence this has been agreed | [] Mo

with the main client? If Yes, summarise details: Mot Applicable

B: Mumber of sub— Mot Applicable as no subcontractor used. All production are done in-house
contractors/agents used

C: Is there a site policy on sub— L] Yes

contracting? ] Mo

If Yes, summarise details: Not Applicable

D: What checks are in place to Mot Applicable
ensure no child labour is being used
and work is safe?

E: What processes are sub— Mot Applicable
contracted?

Summary of homeworking — if applicable

F: If homeworking is being used, is [ Yes
there evidence this has been agreed | [] No
with the main client? If Yes, summarise details: Mot Applicable

G: Number of homeworkers Male: Nil Female: Nil Total: Mil

H: Are homeworkers employed direct | [] Directly
or through agents? [] Through Agents
Mot Applicable

I If through agents, number of Mot Applicable
agents
J: Is there a site policy on [] Yes
homeworking? [ Mo

Mot Applicable
K: How does site ensure worker Mot Applicable
hours and pay meet local [aws for
homeworkers?

L: What processes are carried out by | Not Applicable
homeworkers?

M: Are written agreements in place ] Yes
for homeworkers that include regular ] Mo
employment? Mot Applicable
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M: Are full records available at the [ Yes
site? [ Ne
Mot Applicable

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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8: Mo Harsh or Inhumane Treatment is Allowed
hare to return ta NC=lable

ETI
9.1 Physical abuse or discipling, the threat of physical abuse, sexual or other harassment and verbal abuse or
other forms of intimidation shall be prohibited.

Current Systems and Evidence Examined
To complata ‘currani systems” Awditors examine policies and writlen pocedures in confurclion with rlevan! managers, 1o undersland, and
record what controls and processes are currently in place e.g. record whal policies ang in place, whal redavant proceduras are carmed owl, wha is
fare responsible for the managemeni of this itam of the code. Evidence checked shoukd detail any documentary or verbal evidence shown o
support the sysfems.

Current systems:

1. There is no evidence of harsh or inhumane treatment of employees.

2. All employees are treated with respect and dignity.

3. Facility's disciplinary policies are explained to all employees and all employees are well aware about their rights.
4. Mo evidence of physical abuse, sexual or any other harassment / verbal abuse is observed [ reported.

5. Facility formed Anti Sexual Harassment committee to discuss and resolve the issues. Last meeting was
conducted on 12/01/2017.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

+« [isciplinary policies

« Committee Meeting records. Dated: 12" January 2017.

Neon-compliance:

1. Description of non-compliance: Objective evidence

[ NC against ET I/Additional Elements [] NC against Local Law observed:

None Observed (whare relovant please add
photo numbears)

Local law andfer ETI requirement: Not Applicable Mot Applicable

Recommended corrective action: Mot Applicable

Observation:

Description of observation: Mone Observed Objective evidence
observed:

Mot Applicable
Local law or ETI requirement: Mot Applicable

Comments: Mot Applicable

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017 @



3
# 4

Sedex Members Ethical Trade Audit (SMETA) Report (Version 5.0 Dec 2014)

i,{fi--lnliiiiil EEL LR R R R AR AR R RN RN RIS Rl R R B 00

* dideren

Good Examples chserved:

Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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10. Other Issue areas: 10 A: Entitlement to Work and Immigration
(Click hera to return to NC—tabie)

Additional Elements
1041 Only workers with a legal right to work shall be employed or used by the supplier.
10A2 All workers, including employment agency staff, must be validated by the supplier for their legal right to work
by reviewing original documentation,
10A3 Employment agencies must only supply workers registered with them.
1044 The supplier shall implement procasses to enable adequate control over agencies with regards the above
points and related legislation.

Current Systems and Evidence Examined
To complete ‘current sysfems” Audifors examing policies and written procedures i conjunchion with relevant managers, 1o undarsiand, and
racord what conlrols and processes ara currantly in place e.q. record what policias ane in place, what relevan! procedures are carmad oul, who
s/ara responsibia for the managemant of this ifem of the code. Evidence chaecked shouwld detai any documentary or vevbal evidenca shown o
suppant the syslems.

Current systems:

1. Facility has not employed any foreign or migrant employees.

2. Facility has not engaged any contract employees for production purposes.

3. Based from the review of personal files of company employees (10 out of 10), all of them are holding the legal
rights to work.

Evidence examined — to support system description {Documents examined & relevant comments. Include
renewal/expiry date where appropriate):
+ Recruitment policies/ Procedure.

Non-compliance:

1. Description of non—compliance: Objective evidence

[] NC against ETl/Additional Elements [C] NC against Local Law observed:

Mone Observed {whare relovant plaase add
photo numbers)

Local law and/or ETI requirement: Mot Applicable Not Applicable

Recommended corrective action: Not Applicable

Observation:

Description of observation: Mone Observed Objective evidence
observed:

Mot Applicable
Local law or ETI requirement: Mot Applicable

Comments: Mot Applicable
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Good Examples observed:
Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable
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10. Other ism_.te areas 10B4: Environment 4-Pillar

B.4. Compliance Requirements

10B4.1 Suppliers as a minimum must meet the requirements of local and national laws related to environmental
standards.

10B4.2 Where it is a legal requirement, suppliers must be able to demonstrate that they have the relevant valid
permits including for use and disposal of resources e.g. water, waste elc,

10B4.3. The supplier shall be aware of their end client's environmental standards/code requirements and have a
system in place to monitor their perfarmance against these,

B4. Guidance for Observations

10B4.4. Suppliers should have completed the appropriate section of the SAQ and made it available to the auditor.
10B4.5. Suppliers should have an environmental policy, covering their environmental impact, which is
communicated to all appropriate parties, including its own suppliers.

10B4.6. Suppliers shall be aware of the significant environmental impact of their site and its processes.

10B4.7. The site should measure its impacts, ineluding continuous recording and regular reviews of use and
discharge of natural resources e.g. energy use, water use (see 4—pillar audit report and audit checks for details).
10B4.8. Suppliers shall seek to make continuous improvements in their environmental performance.

10B4.9. Suppliers shall have available for review any environmental cerifications or any environmental
management systems documentation

10B4.10. Suppliers should have a nominated individual responsible for co—ordinating the site’s efforts to improve
environmental performance.

10B.4.11. Has the site recently been subject to (or pending) any fines/prosecutions for noncompliance to
environmental regulations.

Note for auditors and readers. This environment section is intended fo fake nof more than 0.25 auditor days. It is an
assessment only and the main requirement is to establish whether a sile is meeting applicable environmental laws
and/or has any certifications or environmental management systems in place. Following this assessment the
client/supplier may decide a full environmenlal audit is required (see also best praclice guidance/environment and
quidance for auditor)

Current Systems and Evidence Examined
To complste ‘currend sysfems’ Audilors examine policies and writien procedures in conjunchion with relevant managers, fo undersiand, and
record what contfrols and processes are currantly in place e.q. record whal policies are in place, what relevant procaduras are camed ouf, wha
is/are responsitia lor the management of this item of the code. Evidence checked should deiai any documeniary or varbal evidence shown fo
suppart the sysiems.

Current systems:

1 rl.l'lr_— Manager Admin is responsible for all envircnmental issues.

2. Facility is aware of the legal environmental requirements.

3. Facility has conducted necessary air guality monitonng and workplace, boiler noise assessment through
Comet Consultancy Services dated 01/02/2017.

4. Facility has conducted necessary noise testing of D.G Sets (75 KVA) through Comet Consultancy Services
dated 01/03/2017,

5. Facility has obtained air and water pollution control board consent to operate which is valid till 03/06/2020.

Evidence examined — to support system description (Documents examined & relevant comments. Include
renewalfexpiry date where appropriate):
Environmental Policy
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Pollution Consent Certificate dated 03™ June 2020.
Test Reports (Air Quality Monitoring, Noise Assessment and Stack Emission of Boiler & D.G. Set (75 KVA)) dated
01* March 2017.

MNon—compliance:

1. Description of non-compliance: Objective evidence

[] NC against ET l/Additional Elements [] NC against Local Law observed:

MNone Observed {where relevani plaase add
photo numbars)

Local law andfor ETI requirement: Mot Applicable Mot Applicable

Recommended corrective action: Not Applicable

Observation:
Description of observation: Mone Observed Objective evidence
observed:
Mot Applicable
Local law or ETI requirement: Mot Applicable
Comments: Not Applicable
Good Examples observed:
Description of Good Example (GE): Objective evidence
1. Facility does tree plantation activities within the premises at least once in a year. cbserved:

Review of Records and
Interaction with
Managemenit.
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Environmental Analysis

Environmental Analysis
{Site daclaration only = this has nol bean venfied by auditor. Please slate unils in all casas balow. )

A; Responsible for Envirenmental issues (Name and Mr- Manager Admin
Position):

B: Does the site have a recognised environmental [ ves B No
system certification such as 150 14000 or equivalent? Details:
Please detail.

C: Does the site have an Environmental policy? B ves [ No

{For guidance, please see Measurement criteria )

Does the site have a Biodiversity policy? Yes [] No
(For guidance, Mease see Measuramenl criteria }

E: Is there any other sustainability systems present such | [] Yes [ No

as Chain of Custody, Forest Stewardship Council Details:

(FSC), Marine Stewardship Council (MSC) etc. ?

Please detail

{For guitdance, pleass see Measuramearn! criteria )

F: Have all legally required permits been shown? B Yes [ No

Please detail. Details: It was noted from the interaction with facility
management that facility has obtained NOC under Air &
Water Act.

G: Is there a documentation process to record & Yes [ No ] N/A

hazardous chemicals used in the manufacturing Details: Pollution Consent

process?

H: Is there a system for managing client’s requirements | [] Yes [ No
and legislation in the destination countries regarding Details:
environmental and chemical issues?

Usage/Discharge analysis

Criteria Current year: Please state period: Previous Year: Please state period:
1% April 2016 — 28" February 2017 | 01 April 2015 — 31" March 2016

Electricity Lsage: 148377 Units 146321 Units

Kw/hrs

Renewable Energy Lisage: il il

Kwfirs

Gas Usage: 1102 Kgs 1483 Kgs

Kwihrs

Has site completed any carbon [ ¥es B Mo ] ¥es B Mo

Footprint Analysis?

Audit company. Intertek  Hepaort reference: IDA-12784-02 Date: 20-21/03/2017
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If Yes, please state result

Water Sources; GIDC water supply / B.M.C. GIDC water supply / B.M.C.
Fiease list alf sourcas e.q. lake, river,

and local water authority.

Water Volume Used: 5000 Ltr, Per Day S000 Lir, Per Day
{m

Water Discharged.: GIDC Drainage GIDC Drainage
Plaase list all receiving watersirecipiants.

Water Volume Discharged: 4350 Ltr. Garden 450 Ltr. Boiler 120 | 4750 Ltr. Garden 450 Lir. Boiler 120
{m) Ltrs. Per day Lirs. Per day
Water Volume Recycled: Mil Mil

{3

Total waste Produced 17065 Kgs 13629 Kgs
{please state units)

Total hazardous waste Froduced: ] il

(Mease stale units)

Waste to Recycling: il il

(Mleasa stale units}

Waste to Landfill; il il

{Mease stale units)

Total Product Produced 3056261 Bags 2521249 Bags
{Mease stale units)
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10C: Business Ethics — 4-Pillar Audit
(Cligk here to relurn to NC-tablo)
To be completed for a 4—-Pillar SMETA Audlit

10C, Guidance for “Observations”

10C.1. Suppliers should have completed the appropriate section of the SAQ and have made it available to the
auditor,

10C.2. The supplier should have received and acknowledged— preferably in writing — the Business Ethics policy of
the auditor/faudit company.

10C.3. Suppliers shall seek to conduct their business ethically without bribery, corruption, or any type of fraudulent
Business Practice.

10C.4. Suppliers shall be aware of any applicable laws, their end client’s Business Ethics standards/code
requirements and have a system in place to monitor their parformance against these.

10C.5. Supplier should have a Business Ethics policy concerning bribery, corruption, or unethical Business
Practice. This should be clearly communicated to all relevant parties.

10C.6. Suppliers should have a designated person responsible for implementing standards concerning Business
Ethics

10C.7. Suppliers should have a transparent system in place for confidentially reporting, and dealing with unethical
Business Ethics without fear of reprisals towards the reporter

10C.8. Suppliers should ensure that the staff whose job roles carry a higher level of risk in the area of ethical
Business Practice e.g. sales, purchasing, logistics are trained on what action to take in the event of an issue arising
in their area.

Note for auditors and readers. This Business Ethics section is inlended 1o take not more than 0.25 auditor days. It
is an assessment not an audit and the main requirement is fo gather information on the relevant Business Elhics
issues in a supply chain. All findings will be recorded as observations not Non—- Compliances and the dala collected
will allow the membership to define appropriate standards over lime as part of a conlinuous review process.

Current Systems and Evidence Examined
To complste ‘currend sysfems’ Audilors examine policies and writien procedures in conjunclion with relevant managers, fo undersiand, and
recovd what confrols and processes are currently in place e.g. record whal palicies are in place, what refevant proceduras are carmed o, who is
Jarg responsible lor the managemend of this item of the code. Evidence checked should detall any documentary or verbal evidance shown 1o
suppor the systems.

Current systems:

1. Mrs. Partner is responsible for compliance.

2. The SAQ was completed by the site and reviewed pricr to the audit.

3. There is no current local legislation. However, It was noted from the interaction with the facility management, the
facility has verbally communicated business code of conduct to all employees.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renew al/expiry date where appropriate):

Anticorruption & Anti bribery pelicy

Based on interaction with facility management.
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Observation:
Description of observation: Mone Observed Objective evidence
ocbserved:
Mot Applicable
Local law or ETI requirement: Mot Applicable
Comments: Not Applicable
Good Examples observed:
Description of Good Example (GE): None Observed Objective evidence
observed:
Mot Applicable
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Worker Interview Summary

Weorker Interview Summary

Worker Interview Summary

A Were workers aware of the audit? | [ Yes
] Mo
B: Were workers aware of the code? | [ Yes
] No
C: Number of group interviews: 01 group of 04 employees
(Pleasa spacily numbear amnd siza of
groups. Please sea SMETA Best

Praclice Guidance and Measurement
Critaria)

D: Mumber of individual interviews
{Please seg SMETA Best Practice
Guidance and Measurement Criteria)

Male: D&

Female: 00

E: Total number of interviewed
workers

(Please see SMETA Besl Fractice
Guidance and Measuremeant Criteria)

Male: 0&

Female: 04

F: Interviews were done in private
and the confidentiality of the
interview process was
communicated to the workers?

! In general, what was the attitude
of the workers towards their
workplace?

Faveourable
[ Mon-favourable
[ Indifferent

H: What was the most common
waorker complaint?

MNone observed

I: What did the workers like the most
about working at this site?

Based from employee's interview, all of them were favourable with the
management and facility environment and no negative information was

reported, Owverall they displayed a positive attitude towards

management and the workplace.

the

J: Any additional comment(s) Mone
regarding interviews:
K: Attitude of workers to hours Positive

worked:
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Agency Workers (if applicable)
{workers sourced from a local agent who are not directly paid by the site)

A: Number of agencies used Mone
(average): And names if available:
B: Were agency workers' [ ves
agelpay/hours included within scope | [ No
of this audit Mot Applicable
C: Were sufficient documents for [l ves
agency workers available for review? | [] No
Mot Applicable

Other findings

Other Findings Outside the Scope of the Code

Mone observed

Community Benefits
(Piease list below any specific community benelits that the site management staled thal they wera involvad in, for example, HIV
programme, educalion, sporis facililies)

1. Facility has organized Dandiya Haas for employees and its families during the festival of Mavratri
celebrated in India dated 1210/20186.

2. Facility has initiated employee engagement activity i.e., organizing a cricket match tournament for all
employees dated 27/01/2017.

3. Facility has initiated employee welfare activity program through which some part of the medical treatment
expenses for the employee's family member are paid by them. If the said employee is not in a state to bear
the complete medical expenses.
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Photo Form

Child Labour not Employed
displayed

Emergency contacts Displayed

Biometric Swipe Card System MNan-1BR Boiler installed DG Set Installed (Acoustic)
Installed

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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ET! Base Code Displayed on Motice
Board

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]

Audit company: Intertek  Report reference: IDA-12784-02 Date: 20-21/03/2017



)

@ Sedex Members Ethical Trade Audit (SMETA) Report (Version 5.0 Dec 2014)

Ji‘-Il'.i‘iili-i.l--i-iil#iiliii‘llll-.-ili‘-iii--i-i‘-'-l-ili-il ssacecEDIDODBEEDS

D e

Sewing Section Finishing Section Printing Section

Admin Office & Conference Room
Area

Pressing Section

Exit Signage Marked Fire Extinguishers provided Evacuation Plan posted displayed in
English and Local Language

Employee Wearing PPE (Safety First aid box Eye Guard provided for stitching
Mask) in Cutting Section machine

I T LR N e e e N N I N T IR R R T T
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Emergency light provided Aisles / Arrow Marked towards the Fire alarm connected with normal
emergency exit electric switch

Drinking Water Point Good Practice Photos : Tree Plantation Done in Facility Premises

I T LR N e e e N N I N T IR R R T T
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Non-Compliance Photos:

17 out of 63 Sewing Machines
located at first floor of production
building are not provided with Lower

Cut-Resistant Gloves not provided to
the employees working with the
cutting rachine in cutting saction

Handrails were not provided to the
staircases from terrace to first floor
wherein cartoons and inks are

pulley guards located on ground floor of production | stored.
Photo — 1 building. Photo — 3
FPhoto -2

Your feedback on your experience of the SMETA audit you have observed is extremely valuable.
It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our guestionnaire:

Click here for A & AB members:
Al www. survevmonkey. comds. aspx ?sm=riPshEQPQS 2ahCo3lngsiw

Bt www Survermonkay,. comy's. aspx ?sm=a3v¥sCod8ire68DRalY 2hrg 3d 3d

DISCLAIMER:
“This report is for the exclusive use of the client of Intertek named in this report ("Client”) and is provided pursuant to an agreement for services

between Intertek and Client (*Client Agreement”). This report provides a summary of the findings and other applicable information
found/gathered during the audit conducted at the specified facilities on the specified date only. Therefore, this report does net cover, and
Intertek accepls no responsibility for, oiher locations that may be used in the supply chain of the relevant product or service. Further, as the
audit process used by Intertek i a sampling exercise only, Intedek accepls no responsibililty lor any non-compliant issues that may be reveabed
relating to the cperations of the identified facidy at any other date. Intertek’s responsbility and Bability are also limited in accordance 1o the

terms and conditions of the Client Agreement. Intertek assumes no liability to any party, lor any loss, expensa or damage occasionad by the

I ES R E R R AT RN R R RNERRSERE RN EREREEL AT SRS R SRANRER LR ELSNONE RSN RERNRERT LN T]
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use of this information other than ko the Client and in accordance with the Client Agreement and these dizclaimers. The disclaimer should be
read in conjunction with the Terms and Conditions of Inlertek.”

End of report.

For more information on Sedex please go to www.sedexglobal.com
or email auditing@sedexglobal.com
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